
Prescribers, their delegates and designates (with specific practice locations) receive real time 
access to the Ministry decisions and response letters in SADIE. They can also see historical 
correspondence (requests, additional information, response letters, etc.). 

SADIE users receive system generated email notifications when a Ministry response is available.  
Notifications are sent to BPS Secure email addresses.  

Additional training instructions are found in the SADIE User Guide on the Training Aids page, 
located at Ontario.ca/SADIE.    

Steps 

Select the Menu 
button, and then click 
on View submitted 
found in the header at 
the top of all SADIE 
pages 

Select View submitted to ‘refresh’ the lists of 
requests, or return to the View submitted requests 
page  

Select Menu and then click on Home to view/edit 
requests not yet submitted to EAP 

The Submitted 
Requests page displays: 

• Submitted Requests
Awaiting Ministry
Decision list

• Submitted Requests
with Ministry
Decision list

Select View to open the 
Submission details 
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Submission Details and 
Correspondence 
Exchanged with the 
Ministry display 

View the submission 
details including 
Decision and Approval 
Start/End Date, if 
available 

Document types 
include: Request, 
Response Letter (i.e. 
Approved, Not 
Approved, Additional 
Information, etc.) 

Select Download to 
view/save a copy of the 
document  

The document displays 
as a PDF file 

See the User Guide, 
Chapter 15, for more 
information about how 
to track the status of 
EAP Requests & Access 
Ministry Response 
Letters 

Need Assistance? Looking for more Information about SADIE? 
www.Ontario.ca/SADIE   
Technical Assistance (Mon – Fri, 8 a.m. - 5 p.m.) 

Call: 1-800-262- 6524 (after the language prompts, press 2-3) 
Email:  SSContactCentre.MOH@ontario.ca 
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