
 

 

IMPORTANT: What You Need to Know About Your Legal Rights  

Please read this carefully before you sign a contract. If you sign a contract, keep all paperwork for your records. 

Companies are required by law to provide this cover page with contracts for the products and services listed below. 

  The Government of Ontario is not affiliated with and does not endorse any company  

 

 
  

Under Ontario’s Consumer Protection Act, 2002, unsolicited door-to-door marketing and 

contracting for the following products and services are illegal, subject to certain exceptions.   

• Furnaces 

• Air conditioners 

• Air cleaners 

• Air purifiers 

• Water heaters 

• Water treatment devices 

• Water purifiers 

• Water filters  

• Water softeners 

• Duct cleaning services 

• Bundles of these goods and 

services (such as HVAC) 

Suppliers cannot market or contract for these products or services at your home unless one 

of these situations applies: 

• You contacted the supplier to invite them to your home to buy or lease at least one of the 

products above (not for repair, an energy assessment, maintenance, or any other reason).  

 

• You agreed to allow your current supplier to come to your home and agreed that they 
could offer you a contract for one of the products or services listed above. 

 
You may cancel this contract within 10 days after receiving a written copy of it. You do not 

need a reason to cancel, but you should cancel it in writing so you have proof.   

Name of company offering this contract: ______________________________________________ 

For what purpose did you ask this business to come to your home?  

______________________________________________________________________________ 

If you did not invite this salesperson to your home for the purpose of buying or leasing the 

goods or services listed above, this contract may be void and you may be able to keep the 

goods or services without any obligations.  

IMPORTANT: The supplier is prohibited from registering a Notice of Security Interest (NOSI) on the 

property title of your home for goods installed in your home. To learn more about NOSIs, please visit 

Ontario.ca/SecurityInterest. 

 

Your name (please print) ______________________________  

Your signature ______________________________________    Date ______________________ 

 

If you have questions about your rights as a consumer or what 

should be included in your contract, call Consumer Protection 

Ontario before signing:  

416-326-8800 or 1-800-889-9768/TTY: 416-229-6086 or 1-877-666-6545 

 Ontario.ca/consumer protection  
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